
Rental Assistance

Douglas County General Assistance
Phone: 402-444-6215

Energy Assistance
Phone: 402-595-3400

GOCA
Phone: 402-453-5656

Halo Club
Phone: 402-351-3728

Heartland Family Services
Phone: 402-553-3000

Holy Family Door Ministry
Phone: 402-341-6561

Jewish Family Services
Phone: 402-330-2024

Juan Diego Center
Phone: 402-731-5413

Messengers of Hope Ministries
Phone: 712-322-7570

Nonpareil Goodfellows 
Phone: 712-328-1811

Pottawattamie Homeless Link 
Phone: 712-322-1407

Inter-Faith Response Inc.
Phone: 712-322-0531

The Salvation Army (MASS)
Phone: 402-898-5860

Together Inc.
Phone: 402-345-8047

This is not an all-inclusive list. We have tried to provide the 
most accurate and updated information. We suggest contacting 
the facility to learn about any changes to requirements. 

Bill Pay Assistance

Energy Assistance (must have children in home)
Phone: 402-595-3400

Douglas County Veterans Office
Phone: 402-444-7180

Douglas County General Assistance
Phone: 402-444-6215

Nebraska Health & Human Services
Phone: 402-595-3400

The Salvation Army (MASS)
Phone: 402-898-5860

Together Inc.
Phone: 402-345-8047

Westside Church-deposits
Phone: 402-496-0175

Project Everlast
Phone: 402-384-4670

WCA
Phone: 402-345-6555

Heartland Family Services
Phone: 402-451-6244

Community Action 
Phone: 402-453-5656

Additional Resources

Community Relay Website
https://communityrelay.com

Access Nebraska (snap benefits, utilities, Medicaid, etc.) 
https://iserve.nebraska.gov

Iowa Department of Human Services
https://dhs.iowa.gov/food-assistance

Nebraska Resource and Referral System
https://nrrs.ne.gov/

Heartland United Way-211
https://www.heartlandunitedway.org/211-resource-hotline
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Operation Others Outreach
Address: 7400 Western Ave, Omaha, NE 68114
Phone: 402-393-1190
Monday-call for information.

Holy Cross Lutheran Church
Address: 4117 Terrace Dr, Omaha, NE 68134
Phone: 402-571-1622
Monday- call for information
3rd Thursday of each month from 5pm - 7pm
1st Saturday of each month from 8am - 10am

Benson Baptist Pantry
Requirements: Picture id, social security, proof of residence 
Address: 6319 Maple St, Omaha, NE 68104
Phone: 402-551-1512
Last Saturday of each month, 9:00 am-12:00 pm

Greater Saint Paul Worship Center
Address: 5116 Terrace Dr, Omaha, NE 68134
Phone: 402-932-4415
Monday-Sunday: call for information

St. Bernard Pantry St. Vincent De Paul (SVDP)
Requirements: Social Security card/ proof of residency 
Address: 3601 N 65th St, Omaha, NE 68104
Phone: 402-690-9432
Tuesday 3:30 pm - 5:00 pm

Salvation Army (SA) Burrows Center
Renaissance Pantry
Requirements: TEFAP form if applicable 
Address: 6101 NW Radial Hwy, Omaha, NE 68104
Phone: 402-898-5863
Mon, Tues, Thur, Fri 9:00 a-11:00 a &1:00 p-3:30 p

Chabad House Pantry
Requirements: Picture ID, proof of residence 
Address: 1866 S 120th St, Omaha, NE 68144
Phone: 402-957-2705
Mon-Fri by appointment, 9:00 am - 3:00 pm

James Phillip Foster (JPF) Hope Resource Center
Requirements: Name, zip code, household size, 
TEFAP form if applicable 
Address: 6124 N 99th St, Omaha, NE 68134
Phone: 402-733-0594
2nd & 4th Saturday of each month, 10 am-12 pm

Intercultural Senior Center
Address: 5545 Center St, Omaha, NE 68106
Phone: 402-444-6529
Monday-call for information
Community Cupboard
Address: 13130 Faith Plz, Omaha, NE 68144
Phone: 402-391-0350
1st Saturday of ea month, 8:30 am - while supplies last

Clair United Methodist Pantry
Address: 5544 Ames Ave, Omaha, NE 68104
Phone: 402-451-8322
Monday-call for information
3rd Saturday of each month from 9am - 1pm
Sunday 7am - 12:30pm

Omaha & Council Bluffs Area Food Pantries 

Holy Name St. Vincent De Paul (SVDP)
Requirements: ID, proof of address, Social Security 
card for dependents 
Address: 2901 Fontenelle Blvd, Omaha, NE 68104
Phone: 402-451-6622
Wednesday 4:00 pm - 6:00 pm

Messiah Lutheran
Requirements: photo ID
Address: 5015 S 80th St, Omaha, NE 68127
Phone: 402-331-5510
2nd Saturday of each month, 8:00 am - while supplies last

St. Cecilia’s Pantry St. Vincent De Paul (SVDP)
Address: 701 N 40th St, Omaha, NE 68131
Phone: 402-871-7621
Monday-Sunday: call for information

Project Hope Pantry
Requirements: Photo ID, Social Security card, proof 
of residence.
Address: 6201 N 60th St, Omaha, NE 68104
Phone: 402-453-7649
Mon, Wed, Fri 11:00 am - 2:45 pm

Hope West Food Pantry
Address: 2556 S 138th St, Omaha, NE 68144
Phone: 402-932-0084
Tuesday 12:00 pm - 5:00 pm
4th Tuesday open until 7:00 pm
4th Saturday of each month, 10:00 am - 12:00 pm
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Vineyard Food Assistance
Requirements: photo ID 
Address: 4212 South 50th St, Omaha, NE 68117
Phone: 402-740-2474
3rd Saturday of each month, 9:00 am - 12:00 pm

Compassion In Action Pantry
Address: 2001 N 35th St, Omaha, NE 68111
Phone: 402-502-9890
Tues and Thurs 1:00 pm - 5:00 pm

First Presbyterian Church Pantry
Requirements: Proof of address, ID, Social Security card 
Address: 216 S 34th St, Omaha, NE 68131
Phone: 402-345-5383
Thursday 3:15 pm - 5:30 pm

Faith Westwood Pantry
Address: 4892 Oaks Ln, Omaha, NE 68137
Phone: 402-203-7448
2nd Thursday of each month, 5:00 pm - 7:00 pm
4th Saturday of each month, 10:00 am - 12:00 pm

Bethesda SDA Temple Pantry
Address: 3725 Ames Ave, Omaha, NE 68111
Phone: 402-455-0601
Saturday by appointment, 1:00 pm - 5:00 pm

Kroc Center Food Pantry
Requirements: Id, social security cards for all members of 
household, proof of residency in past 30 days
Coverage: Harrison County, IA, Mills County, IA, Pottawattamie 
County, IA, Cass County, NE, Douglas County, NE, Sarpy County, 
NE, Saunders County, NE and Washington County, NE.
Address: 2825 Y Street, Omaha, NE 68108
Phone: 402-898-6070
Monday, Tuesday, Thursday& Friday 9am-3:30PM
Closed between 11am-1pm

Food Bank for the Heartland-Mobile Pantry
Coverage: Nebraska & Iowa
Visit website for locations:
https://foodbankheartland.org/food-resources/find-
food/#section02
Phone: 402-331-1213
Monday-Friday 8:00 AM-4:30 PM

Ralston High School R-Pantry
Coverage: Harrison County, IA, Mills County, IA, Pottawattamie 
County, IA, Cass County, NE, Douglas County, NE, Sarpy County, 
NE, Saunders County, NE and Washington County, NE.
Address: 8969 Park Drive, Ralston, NE 68127
Phone: 402-331-7373
Monday-Friday 8:00 AM-5:00 PM

Together
Coverage: Pottawattamie County, IA, Douglas County, NE and 
Sarpy County, NE.
Address: 3415 West Broadway, Suite B, Council Bluffs, IA 51501
Phone: 712-308-7023
Mon & Fri 12PM-4PM, Tues & Thurs 2PM-6PM, Wed 12PM-6PM

Our Saviors Lutheran Church
Human & pet food
Requirements: income, please call
Coverage: Pottawattamie County, IA.
Address: 313 Story Street, Council Bluffs, IA 51503
Phone: 712-322-6655
Thursday 11am-3pm, call between 9:30-11am for appointment
4th Friday Evening, call between 4pm-5pm for appointment

First Baptist Church
Coverage: Pottawattamie County, IA
Address: 540 1st Ave, Council Bluffs, IA 51501
Phone: 712-322-2569
Monday & Tuesday 10AM-12PM

Salvation Army of Council Bluffs
Coverage: Pottawattamie County, IA
Address: 715 N 16th Street, Council Bluffs, IA 51501
Phone: 712-328-2088
Monday & Wednesday 1:00PM-3:00 PM

Open Door Mission 
Requirements: Photo ID, social security cards for household 
members, proof of residency
Coverage: Omaha, NE, Elkhorn, NE and Council Bluffs, IA
Food, clothing, shoes, toys, household goods, diapers
Address: 1612 Avenue D, Council Bluffs, IA 51501
Phone: 402-422-1111
Shopping: Open for Seniors 55+ from 9- 10 AM Tues-Sat
Shopping for all others will be from 10AM-4PM Tues-Sat, 
According to last name (listed below):
Tues: we will serve guests whose last names begin with A-F
Wed: we will serve guests whose last names begin with G-K
Thurs: we will serve guests whose last names begin with L-P
Fri: we will serve guests whose last names begin with Q-U
Sat: we will serve guests whose last names begin with V-Z
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Victory Fellowship Church
Requirements: photo id and proof of residency
Coverage: Pottawattamie County, IA
Address: 2111 23rd Ave, Council Bluffs, IA 51501
Phone: 712-323-3453
Tuesday & Wednesday 10:00AM-2:00PM
Last pick up at 1:45PM

Care & Share
Coverage: Council Bluffs, IA
Address: 600 South Main Street, Council Bluffs, IA 51503
Phone: 712-256-7535
Monday & Wednesday 5:30PM-7:00PM
Address: 1808 5th Ave., Council Bluff, IA 51501
Phone: 712-323-4889
Monday & Thursday 9:30AM-12:00PM

Lewis Central Community School Mobile Food Pantry
Coverage: Council Bluffs, IA
Address: Kreft Primary School, 3206 Renner Drive, Council 
Bluffs, IA 51501
Phone: 712-366-8222
4th Tuesday of month 4:30PM-5:30PM

TLC Community Food and Clothing Pantry
Coverage: Harrison County, IA, Mills County, IA and 
Pottawattamie County, IA.
Address: 231 Antique City Drive, Walnut, IA 51577
Phone: 712-249-2592
Thursday 4:00PM-7:00PM

This is not an all-inclusive list. We have tried to provide  
the most accurate and updated information. However,  
we suggest contacting the food pantry prior to attending,  
to learn about any changes to requirements and hours. 

Additional Resources

Community Relay Website
https://communityrelay.com

USDA Food & Nutrition Service-Emergency Food Assistance
https://www.fns.usda.gov/tefap/emergency-food-assistance-
program

Access Nebraska (snap benefits, utilities, Medicaid, etc.)
https://dhhs-access-neb-menu.ne.gov/start/?tl=en

Iowa Department of Human Services
https://dhs.iowa.gov/food-assistance

Nebraska Resource and Referral System
https://nrrs.ne.gov/

Heartland United Way-211
https://www.heartlandunitedway.org/211-resource-hotline
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